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I am currently Laboratory/QA manager for WIKA Instruments NZ, and have been in the QC/QA environment all my 
working life, over 30yrs, and been working in calibration, including on-site calibrations, for over 15 yrs, so have been 
there, done that, seen it all and got the photos to prove it, or so I thought. While I have a level of confidence that is 
proportional to my experience, I am not afraid to ask for help/advice when I am unsure or need clarification on issues 
so have been known to give IANZ, MSL or my peers/opposition a ring when the need arises,  

So when a customer asked if we, WIKA Instruments, could calibrate 3 high temperature thermocouples and issue an 
IANZ endorsed calibration certificate for an urgent job I said yes after doing the mental checklist: 

Is this within our IANZ Scope of Accreditation? Yes, or so I thought. 

Do we have the equipment available? Yes 

Do we have the staff available? Yes 

And besides, what could go wrong? 

It is only thermocouples. You know basic “K” type thermocouples that have been used since the days of “Noah and 
the ark” and that are used everywhere, for everything. I mean it’s not like this is something new, some ground-
breaking technology that has never been tried before, and it’s only “K” type thermocouples.  

What could go wrong, everything? 

Come and join me and I will take you through my experience and share the things that I have learnt, who knows you 
even learn something. 
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